
Finding independent and competitive travel content that is both locally 
specific and globally relevant is not always an easy task. This becomes 
even more difficult when organisation-specific travel policies, reporting 
needs and traveller conveniences are factored into the equation. 
Concur’s travel management solution simplifies corporate travel booking 
while automatically enforcing policies and providing strategic visibility 
through detailed report analysis.  

What is Concur’s Travel Solution?
Concur has a leading cloud-based and mobile travel booking solution 
that provides global travel content in one single, easily-accessible tool. 
Travellers are empowered to make smart choices within their corporate 
travel policy, which helps save money.

Employing advanced fare search capabilities, Concur delivers relevant 
in-policy travel content to meet the needs of your travellers and your 
organisation. Concur provides access to multiple Global Distribution 
Systems (GDS), exclusive direct connects, corporate discounted and 
Internet-only fares and delivers it all in a consumer-centric single view. 
By delivering a broad selection of travel choices based on defined 
corporate policies and individual traveller preferences, Concur eliminates 
the guess work and drives online adoption.

The Benefits
Independence and control
Concur’s Travel solution works with any travel management company, 
corporate credit card provider or GDS. Robust business rules 
combined with automated pre-trip approval ensure consistent travel 
policy enforcement – putting organisations in complete control of their 
corporate travel booking process.

Easy online travel booking
From a single, intuitive cloud-based interface, travellers can quickly and 
simultaneously book local and international flights, hire cars, hotel and 
rail reservations guided by your organisation’s specific policies.

Open travel inventory
Concur’s technology is independent of any travel agency or GDS – 
enabling the delivery of a broad selection of content. This allows Concur 
to focus solely on helping organisations streamline and drive costs out 
of their travel programmes. 

Travel

Direct access to travel inventory with Concur Connect
Concur® Connect, a global programme connecting travel suppliers 
and mobile solutions from around the world, provides clients with 
exclusive access to inventory and services otherwise unavailable through 
traditional travel programmes. Once travel is completed, participating 
travel suppliers can deliver complete electronic folio data in the form 
of electronic receipts (e-receipts) directly into the business traveller’s 
expense claim.

Reduced travel booking fees
Easy-to-use tools drive adoption, which reduces programme leakage  
and reliance on travel agent-assisted reservations. This can significantly 
cut fees associated with booking travel by as much as 79 percent per  
booking transaction.*

Increased visibility through analysis and reporting
Concur offers extensive on-demand reporting and analytic capabilities 
making it easy to capture, consolidate and present travel spend data.  
To ensure supplier contracts are optimised, Concur’s analytics tools  
make it quick and easy to track preferred supplier use. Managers can 
access time-sensitive information to conduct spending analyses and 
forecasts to help drive down costs and fully leverage their organisation’s 
negotiated discounts. 

Mobile capabilities
Ensuring business travellers are more productive on the go, Concur 
includes mobile capabilities at no extra cost to give travellers the power 
and flexibility to manage their travel itineraries from their mobile device. 
Travellers can get real time flight status details, view travel itineraries,  
get directions and hire cars.

About Concur
Concur is a leading provider of integrated travel and expense 
management solutions. Concur’s adaptable cloud-based and mobile 
solutions help organisations and their employees control costs and  
save time. 
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