
Salesforce and Concur make a great combination – while one helps you reduce costs, the other helps you increase sales and both create 
efficiencies for employees. With the introduction of the Concur Salesforce® Connector these two solutions can be instantly integrated in 
the cloud to provide unparalleled visibility and ease-of-use.
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What is the Concur Salesforce Connector?
The Concur Salesforce Connector is a pre-built integration used 
to share data from both products in real-time. It’s simple to 
activate and requires no custom coding so you can be up-and-
running quickly.

•	 Contact records within Salesforce can be accessed instantly and 
added as attendees in Concur’s Expense solution, reducing manual 
entry, duplicates and the need for data-maintenance routines.

•	 Users can associate expense reports, entries and itemizations 
with existing opportunities in Salesforce enabling accurate 
reporting and benchmarking for cost-of-sales.

•	 Travel plans can be shared via Salesforce® Chatter enabling 
colleagues to easily collaborate on client meetings and events. 

About Concur

Concur is a leading provider of integrated travel and expense management solutions. Concur’s adaptable Web-based and mobile solutions 
help companies and their employees control costs and save time. Learn more at www.concur.com

Benefits of integrating travel and expense 
management with CRM
Sales and service professionals don’t have extra time to spare so 
ensuring they have instant access to what they need is the best 
way to ensure reliable data entry. With the Salesforce Connector, 
submitting expenses becomes even easier if the data already 
exists in Salesforce – encouraging timely recording of contacts 
and opportunities. Additional benefits include:

•	 Improved user experience and increased efficiency

•	 Real-time visibility – delivers instant insight into costs 
associated with customer acquisition and account management

•	 Reduced data management overheads and headaches


