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What are Advanced Travel Services?
With Advanced Travel Services, you can add functionality to better 
manage and coordinate corporate meetings or utilise traditional travel 
agent support. During deployment for example, you can easily convert 
GDS systems; manage PNR mapping and setup; and establish various 
credit card interfaces. Simply put, Advanced Travel Services assist 
you in maximising the efficiency and value of Concur’s travel solution.

Highlights include:

•	 The ability to manage your meeting spend through the  
meeting application

•	 Automated credit card import to simplify and streamline the  
payment process

•	 Assistance in the management of profiles

Meeting Management
Taking control of corporate meeting expenses while enforcing internal 
policies can be problematic. The Meeting Management solution 
streamlines the coordination of corporate meetings, seamlessly 
connecting group travel booking capabilities with the entire meeting 
planning process.

Combining integrated workflows, approval mechanisms, and real-
time reporting: Meeting Management saves time and money for 
organisations by seamlessly managing registration and group 
travel for profiled (employees) and non-profiled (guests), attendees. 
Throughout the entire life cycle of the meeting, meeting managers are 
in complete control having the ability to:

•	 Set and enforce travel policy for all attendees

•	 Monitor invitation and attendee lists, including edit, add and  
remove features

•	 Facilitate communications to the meeting audience at any  
given time

•	 Manage maximum capacities related to room block bookings, 
special events and scheduled sessions

•	 Run real-time reports for estimating and planning purposes

Advanced Travel Services

Reservation Management
Reservation Management delivers everything your organisation  
needs to streamline and build your corporate travel programme. 
Customers can expect increased control of their travel programme 
whilst still empowering employees to book smarter and make more  
cost-effective choices.

With Reservation Management, your organisation has access to a 
full range of travel services, including market-leading online booking 
technology that reduces costs associated with travel, traditional 
agency services offering both online and offline support from 
experienced agents and expert implementation specialists to quickly 
get you and your travellers up and running.

The Benefits
With Advanced Travel Services, organisations quickly gain greater 
efficiency by utilising all applicable travel benefits and features. This 
provides a more expedient return on investment as well as increased 
employee adoption and productivity.

About Concur
Concur is a leading provider of integrated travel and expense 
management solutions. Concur’s adaptable Web-based and mobile 
solutions help companies and their employees control costs and  
save time. 
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Leverage additional functionality for a more robust travel experience
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