
Encell Technologies–a small and powerful start-up company–
has half of its employees traveling on a regular basis. This 
generates expense reports with 50-60 transactions weekly from 
around the world, translating to thousands of transactions in 
multiple currencies in every time zone. For a small business, 
the complexities of expense data could create enormous 
headaches. Fortunately, Encell’s CFO Chris Maier knows just 
how to optimize this company’s strengths and energy. “I had 
been a user of Concur with a previous company,” he says. 
“And I was confi dent it would be a tremendous improvement 
over our manual expense reporting system. There’s simply 
no comparison.” 

“Concur actually makes us money when you consider the 
savings in time,” says Maier.  He used to spend nearly one 
full week per month processing expense reports—now he 
spends less than one day—80 percent less time. Automation 
and mobile capabilities save time for employees who now 
submit reports on time and error-free. Credit card integration 
(with cards from multiple providers) and seamless integration 
with the company’s QuickBooks fi nancial application, speed 
administrative processes and simplify account reconciliation. 

“Manual entry was especially diffi cult for employees traveling 
around the world, it was very diffi cult to get reports in on time 
and get the books closed in a timely manner every month.” 

says Maier. “And with Concur’s mobile solution, you virtually 
eliminate the problem of lost receipts. Our employees defi nitely 
appreciate the solution.” 

• Encell Technologies has reduced time spent processing 
expense reports by nearly 80 percent. 

• Concur gives Encell complete confi dence–
automation ensures accuracy.

• Ease-of-use satisfi es Encell travelers who submit reports on 
time eliminating month-end headaches.

• Credit card integration drives card spend and streamlines 
expense reporting.

• Encell will double in size in the coming year without adding a 
single FTE dedicated to T&E administration. 

“We expect to grow a lot and quickly,” says Maier. “By this time 
next year, we could be processing as many as three times as 
many expense reports as we do now. We know the Concur 
solution will grow with us. A real win!”

About Concur
Concur is a leading provider of integrated travel and expense 
management solutions. Concur’s adaptable Web-based and 
mobile solutions help companies and their employees control 
costs and save time. 

Learn more at www.concur.com
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