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We are committed to providing seamless features and 
functionality that improve the user experience and help 
customers take a strategic, intelligent approach to 
spend management. As we have evaluated our product 
investments to provide the most benefit to our 
customers, we’ve decided to retire the manual 
personal card import feature of Concur® Expense.  
 
This feature has seen very limited use by our customers and is increasingly 
complex to maintain as the industry changes. As a result, this feature is not 
available in our NextGen user interface (UI) for Concur Expense. An automated 
alternative feature already exists for customers to take advantage of. 
 
Your organization will lose access to this feature when you move to the NextGen UI 
or by the automatic transition date on October 1, 2022. 
 
 
This document and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular 
purpose, or noninfringement.  
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Legal disclaimer 
 
The information in this document is confidential and proprietary to SAP SE or an SAP affiliate company 
and may not be disclosed without the permission of SAP SE or the respective SAP affiliate company. This 
document is not subject to your license agreement or any other service or subscription agreement with 
SAP SE or its affiliated companies. SAP SE and its affiliated companies have no obligation to pursue any 
course of business outlined in this document or any related presentation, or to develop or release any 
functionality mentioned therein. This document, or any related presentation and SAP SE or an SAP 
affiliate company’s strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP SE and its affiliated companies at any 
time for any reason without notice.  
 
The information in this document is not a commitment, promise or legal obligation to deliver any 
material, code or functionality. This document is provided without a warranty of any kind, either express 
or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular 
purpose, or non-infringement. This document is for informational purposes and may not be incorporated 
into a contract. SAP SE and its affiliated companies assume no responsibility for errors or omissions in 
this document, except if such damages were caused by SAP SE or an SAP affiliate company’s willful 
misconduct or gross negligence. 
 
All forward-looking statements are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates, and they should not be relied upon in 
making purchasing decisions.  



 

 
 

3 
© 2021 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC 
 
This document and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular 
purpose, or noninfringement. 

Table of Contents 
FREQUENTLY ASKED QUESTIONS .............................................................................................................. 4 
What’s happening? ............................................................................................................................................................ 4 
Why are we retiring this feature? ...................................................................................................................................... 4 
When is this happening? .................................................................................................................................................... 4 
What is the updated UI for Concur Expense? ................................................................................................................... 4 
What alternative methods exist to manage our users’ personal card transactions?...................................................... 4 
How does the automated personal card import feature (Yodlee) work and how do we activate it? .............................. 5 
What if the automated personal card import feature (Yodlee) imports some of the same transactions that a user 
had previously imported using the manual file? ............................................................................................................... 5 
What editions of Concur Expense does this impact? ....................................................................................................... 6 
Where can I go to learn more? ........................................................................................................................................... 6 
 
  



 

 
 

4 
© 2021 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC 
 
This document and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular 
purpose, or noninfringement. 

FREQUENTLY ASKED QUESTIONS 

What’s happening? 
As we have evaluated our product investments to provide the most benefit to our customers, we’ve 
decided to retire the manual personal card import feature of Concur Expense. 

Why are we retiring this feature? 
We are committed to providing seamless features and functionality that improve the user experience and 
help customers take a strategic, intelligent approach to spend management. For most customers, an 
automated and more user-friendly alternative feature already exists that automates integration of 
personal data into Concur Expense. 

When is this happening? 
The manual personal card import feature is not available in the NextGen user interface (UI) for Concur 
Expense. This means that when your organization moves to the updated UI, your users will no longer 
have access to the manual personal card import feature. We recommend moving your organization away 
from manual personal card import feature and to the NextGen UI now. All remaining customers will be 
moved to the NextGen UI for Concur Expense automatically starting October 1, 2022. Please refer to our 
NextGen UI for Concur Expense FAQ for more information. 

What is the updated UI for Concur Expense? 
It is the continued evolution of the Concur Expense solution user interface experience. It’s the result of 
thoughtful design and research that provides a modern, intuitive, and streamlined experience for 
creating and submitting expense reports. At this time, we have moved into the active move period, and 
we are requiring that all customers start moving now. All remaining customers will be moved to the 
NextGen UI for Concur Expense automatically starting October 1, 2022.  Find out more here. 

What alternative methods exist to manage our users’ personal card transactions? 
You should start to move your organization away from the manual personal card import feature now. 
There are several options that can replace the manual personal card import feature: 

• Automated personal card import (Yodlee): This feature allows users to add their personal credit 
cards. When users add a personal card, Concur Expense automatically captures and displays all 
of their card transactions. Users can choose which transactions to add to their expense report. 

 
• The SAP® Concur® mobile app and ExpenseIt®: Encourage use of the SAP Concur mobile app to 

take pictures of receipts as soon as they happen instead of afterwards with an import. 

http://assets.concur.com/concurtraining/cte/en-us/FAQ_NextGen_Expense_User_Interface.pdf
http://assets.concur.com/concurtraining/cte/en-us/FAQ_NextGen_Expense_User_Interface.pdf
http://assets.concur.com/concurtraining/cte/en-us/FAQ_NextGen_Expense_User_Interface.pdf
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Additionally, if your organization has ExpenseIt, this creates and completes expense report line 
items for users automatically, saving even more time. 

o SAP Concur mobile app 
 

• Corporate card program: Consider if those users who are submitting personal card charges 
should instead be issued a corporate card. Card providers offer a more robust data feed into 
Concur Expense. If your organization doesn’t have a corporate card program and you think you 
may be ready or qualify, please discuss your card program with your card provider or your SAP 
Concur account team.  

How does the automated personal card import feature (Yodlee) work and how do we activate it? 
Personal charge card transactions will be automatically fed into Concur Expense once this feature has 
been activated and the user adds the personal card to their profile. There is no cost to use this feature. 
Please note: when users activate the automated personal card import feature (Yodlee) and activate their 
card vendor(s), they no longer need to import transactions using the manual feature. 

• Standard edition: This feature is already activated for your organization. To enable this feature for 
your users, go to Expense & Invoice Settings > Compliance Controls > Compliance Rules > Allow 
users from these countries to add personal credit cards for importing expense transactions. More 
information is available in the Compliance Controls documentation. 

o Once the automated personal card import feature is enabled for users, they may add 
personal credit cards in their profiles: Profile > Profile Settings > Expense Credit Cards. 
Additional information regarding card registration is available in the Register a Credit Card 
documentation. 

• Professional edition: Submit a Support case to SAP® Concur® Support in order to have it 
activated. In the case description, state something like “We want to stop using the manual 
personal card import feature and start using the automated personal card import feature.” After 
working with Support, use this documentation for reference: 

o To create/modify a group for users to register credit cards: Expense: Group 
Configurations Setup Guide 

o To set the payment types for card transactions: Expense: Payment Types Setup Guide 
o User Help: Register a Credit Card 

What if the automated personal card import feature (Yodlee) imports some of the same transactions 
that a user had previously imported using the manual file? 
This would create duplicate transactions in Concur Expense. These duplicate transactions will need to be 
manually deleted by each user. 

https://www.concurtraining.com/pr/mobile
https://www.concurtraining.com/customers/tech_pubs/help/en-us/release/expadm_standard/c45cdc5051c31015b92ddbec5a448aaa.html
https://www.concurtraining.com/customers/tech_pubs/help/en-us/release/expemp_standard/c430a78251c310159d20a8bfcc2d57fe.html
https://www.concurtraining.com/customers/tech_pubs/Docs/_Current/SG_Exp/Exp_SG_Group_Config.pdf
https://www.concurtraining.com/customers/tech_pubs/Docs/_Current/SG_Exp/Exp_SG_Group_Config.pdf
https://www.concurtraining.com/customers/tech_pubs/Docs/_Current/SG_Exp/Exp_SG_Payment_Types.pdf
https://www.concurtraining.com/customers/tech_pubs/help/en-us/release/expadm_professional/c430a78251c310159d20a8bfcc2d57fe.html


 

 
 

6 
© 2021 SAP SE or an SAP affiliate company. All rights reserved. ǀ PUBLIC 
 
This document and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This 
document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular 
purpose, or noninfringement. 

What editions of Concur Expense does this impact? 
We will retire the manual personal card import feature for both Standard and Professional editions of 
Concur Expense. The automated personal card import feature, SAP Concur mobile app, and ExpenseIt 
are all available for both editions. 

Where can I go to learn more? 
If you have additional questions that the resources above do not answer, you may reach out to your SAP 
Concur account team or SAP Concur Support. Know that there is no report that shares which users are 
submitting expenses through manual personal card import. If you have questions about NextGen UI for 
Concur Expense, please refer to this FAQ. 

 
 

 

http://assets.concur.com/concurtraining/cte/en-us/FAQ_NextGen_Expense_User_Interface.pdf


 

Learn more at concur.com 
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